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Access support
When you enroll in TARPEYO Touchpoints, our support team helps your 
patients get started on therapy. TARPEYO Touchpoints handles the 
necessary paperwork that comes with access, including: 

Benefits investigations: Services and information to confirm coverage 

Prior authorizations (PA): Guidelines for establishing medical necessity criteria

Appeals assistance: Prefilled templates and other resources to appeal PA denials

Helping your patients easily access TARPEYO™ (budesonide) delayed release capsules is our top priority. 
The TARPEYO Touchpoints Care Navigator is your primary contact for all things TARPEYO, ranging from 
financial assistance to treatment adherence.

A TARPEYO Touchpoints Pharmacist and a TARPEYO Touchpoints Nurse Educator are also available to 
provide support and answer questions.

Enrollment
You and your patient work together to complete the enrollment form 
and send to TARPEYO Touchpoints via fax. A TARPEYO Touchpoints 
Care Navigator will follow up on any missing information, if needed, 	
and call to welcome the patient to TARPEYO Touchpoints.

TARPEYO Touchpoints™ is available at every step 
of your patient’s journey

https://www.tarpeyotouchpoints.com/enrollment.pdf


Financial assistance programs
Financial support programs are available to reduce or eliminate 
out-of-pocket costs for your eligible patients, including the:

        TARPEYO Touchpoints™ Copay Assistance Program

        TARPEYO Touchpoints Patient Assistance Program (PAP)

Ordering and delivery
TARPEYO™ (budesonide) delayed release capsules 

are ready to be shipped for delivery by our exclusive 
specialty pharmacy, Biologics. We can walk you through 

the delivery process to help ensure TARPEYO is delivered 
to your patients’ doorsteps without a hitch.

Patient support services
You and your patients deserve a team that goes the extra mile.

Once your patient has received their TARPEYO delivery, a TARPEYO 
Touchpoints Care Navigator will regularly follow up with them to discuss: 

        Medication routines

        Side effects 

        Lifestyle and dietary considerations

        On-time medication refills

We’re available Monday through Friday, 8 am to 8 pm ET, at 1-833-444-8277 or visit TarpeyoTouchpoints.com
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